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Web Dev Support for Design &
Branding Firm

PROJECT DETAILS

Web Development
PROJECT FEEDBACK

Mar. 2024 - Ongoing EnIivy S.R.L. has

$10,000 to $49,999 successfully fixed order
processing issues with the

"Enlivy S.R.L.'s most impressive thing is website, resulting in a huge

Robert's expertise." financial impact for the end
customer. The team has
PROJECT SUMMARY delivered work on time and

on budget, working quickly
on every task. Moreover,
they've been very talented,
knowledgeable, and
responsive to queries.

Enlivy S.R.L. has helped a design and branding
firm fix some issues with a large customer's
website. Since then, they've also done other web
optimizations and transferred the site to a new
hosting service.
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& Enlivy S.R.L.

The Client

Introduce your business and what you do there.
Joel Perrego

| own a design and branding firm called Vast Design. We Director, Vast Design, Inc
design websites and create marketing campaigns. Design
Clayton, North Carolina
The Challenge g
What challenge were you trying to address with
Enlivy S.R.L.? CLIENT RATING

We hired Robert (Business Owner) as the developer of one of

our larger customer websites. My customer's website kept 50

crashing, so we needed an experienced WooCommerce and
Overall Score

WordPress developer to fix the different queries and issues

with the database. The website had been around for 10 years

and had a fairly large database, so it started experiencing Quality: 5.0

slowdowns from that.
Schedule: 5.0

Cost: 5.0

Would Refer: 5.0
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Enlivy S.R.L.

The Approach

What was the scope of their involvement?

Enlivy S.R.L. has helped us fix our customer's website. Initially, |
simply explained the issues we were facing to Robert, and he ran
with it; he knew exactly what to do. Since then, we've worked with
Robert on other optimization projects for the website, and he has
also transferred the site to a new hosting company for us.

What is the team composition?

I've worked directly with Robert.

How did you come to work with Enlivy S.R.L.?

A development company recommended them.

How much have you invested with them?

We've spent around $2,300.

What is the status of this engagement?

We've been working together since March 2024.

The Outcome

What evidence can you share that demonstrates the
impact of the engagement?

The website Enlivy S.R.L. has worked on is a high-traffic and high-
sales website, so the impact of their work has been very high.
Since Robert fixed the site, more orders have come in, resulting in
a huge financial impact. Overall, he has met our expectations.

How did Enlivy S.R.L. perform from a project
management standpoint?

Enlivy S.R.L. has delivered on time and on budget. Their timeline
management has been extremely good because Robert always
jumps on every project as soon as he can.
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& Enlivy S.R.L.

Are there any employees from the service provider's
team that you would like to give a shout-out to in
this review?

Robert is awesome to work with. He's very responsive, and even
if he's not in front of a computer, he still responds. For example, |
contacted him on Friday of a holiday weekend (I believe it was
Easter weekend), and he worked very quickly to solve some
issues so that the site ran better and could take orders. | knew he
was on vacation that weekend, but he still checked in and
ensured things were working properly.

What did you find most impressive about them?

Enlivy S.R.L.'s most impressive thing is Robert's expertise. He's
probably the most talented developer I've worked with regarding
figuring out and solving the problem we were initially facing. For
example, another developer quoted me 40 hours of work to fix it.
However, Robert fixed it in 6—8 hours.

Obviously, the other quote was made not knowing the site and
what was wrong with it, so it would have required a lot of
discovery time and troubleshooting to get a more accurate idea.
Nonetheless, Robert is very talented and quick to figure things
out, which is crucial when a company is losing a lot of money on
a site that isn't processing orders properly.

Are there any areas they could improve?

| can't think of anything Enlivy S.R.L. could improve on.

Do you have any advice for future clients of theirs?

Good communication is key; tell Robert what you need done, and
he'll do it.

Y office@enlivy.com
% +40744561062

enlivy.dev/landing-clutch
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